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PROFESSIONAL SUMMARY 	
Product Manager with 3+ years’ experience delivering digital and data-informed products across technology, education, financial services and healthcare-related environments, supported by an MSc in Public Health and Community Wellbeing and a scientific research background. Experienced in translating complex user, business and technical requirements into clear product priorities, roadmaps, user stories and measurable outcomes. Strong track record of working with multidisciplinary teams across engineering, data, research and operational functions to take products and features from problem discovery through delivery, evaluation and iteration. Combines strong product-management fundamentals with hands-on experience in healthcare, quantitative research and data analysis, including NHS primary care, epidemiology, SPSS analysis and peer-reviewed scientific research. Comfortable working with complex health information, research evidence and regulated data environments, with practical understanding of NHS information governance, GDPR, patient confidentiality and responsible data use.
[bookmark: _Hlk87007800][bookmark: _Hlk88585437]TOOLS 	

· Jira; Azure DevOps; Confluence; Trello; Basecamp; SharePoint; Figma; Balsamiq; Lucidchart; Visio; SPSS; Excel; SQL (Basic); Tableau (Introductory); REST APIs; Web Scraping; LLM Prompting; Microsoft Teams; Webex; Microsoft Office Suite; Zapier; SystmOne; EMIS Web; Accurx; ABTrace.
CORE SKILLS 	
· Product Strategy; Product Discovery; Product Roadmaps; Product Lifecycle Management; MVP Definition; Backlog Prioritisation; User Stories; Acceptance Criteria; Agile Delivery; Sprint Planning; Product Iteration; User Interviews; User-Centred Design; User Journey Mapping; Qualitative Research; Quantitative Research; Market Research; Competitor Analysis; Product Analytics; KPI/OKR Definition; SPSS; Excel; Basic SQL; Funnel Analysis; A/B Testing; Data Interpretation; Public Health; Epidemiology; Health Research; Research Methodology; NHS Primary Care; Health Data; Information Governance; GDPR; Research Ethics; Cross-Functional Leadership; Stakeholder Management; Agile/Scrum; Complex Problem Solving
CAREER SUMMARY 	

ENACT AI	               JAN 2025 – PRESENT
PRODUCT MANAGER
[bookmark: _Hlk115530515]
Lead product discovery, strategy and end-to-end delivery of digital products, including an AI-powered price comparison platform.

Key Responsibilities:
· Conduct user research, market analysis and competitor benchmarking to identify user pain points and validate assumptions. Own and communicate the product vision, strategy and roadmap, balancing user value, organisational priorities, technical feasibility and risk. 
· Translate complex user and technical requirements into epics, user stories, acceptance criteria and prioritised backlog items. Partner with developers, UX/UI designers, QA and technical stakeholders to assess feasibility and refine requirements. 
· Define MVPs and prioritise functionality based on evidence, customer value and technical complexity. Apply user feedback, behavioural insights and experimentation to improve product functionality. 
· Define and monitor OKRs, KPIs and success measures including adoption, engagement, retention and customer satisfaction. Facilitate Agile product discussions, sprint planning, refinement, reviews and retrospectives

Key Achievements:
· Improved product-development workflow and backlog management, contributing to a 25% reduction in release cycle time.
·  Established structured post-launch feedback and iteration processes that contributed to a 30% improvement in customer satisfaction. Embedded evidence-led prioritisation using research, feedback and performance data.

HEALTHCARE ASSISTANT (NHS PRIMARY CARE)                                                                  NOV 2024 – PRESENT
· Work directly with patients across NHS primary care services, developing practical understanding of healthcare user journeys, clinical workflows and barriers affecting patient experience.
·  Perform venepuncture and support ECGs, blood pressure monitoring, NHS Health Checks, diabetes Year of Care reviews and other patient assessments.
·  Record and maintain accurate clinical information using SystmOne, EMIS Web, Accurx and other digital healthcare platforms. Work with clinicians and multidisciplinary healthcare teams to support efficient patient pathways. Apply NHS information governance, GDPR, confidentiality and safeguarding requirements when handling sensitive health information. 
· Support clinical and operational reporting and use digital information to coordinate patient follow-up and service delivery. 
· Identify usability and workflow challenges associated with healthcare systems from the perspective of patients and frontline healthcare professionals.


ENOCHS HUB                                                                                                                                              AUG 2023 – DEC 2024
PRODUCT MANAGER

Led product development for a digital education platform providing learning experiences across Forex Trading, Cybersecurity and Life Skills, owning product discovery, prioritisation, Agile delivery and optimisation.
· Defined and communicated the product vision, strategy and roadmap, aligning user needs with organisational goals and technical delivery.
· Conducted user and stakeholder research to identify learning needs, pain points and opportunities for improving the digital experience.
· Collaborated across engineering, UX/design, marketing, commercial and customer-success functions to move initiatives from discovery through delivery and iteration.
· Led the delivery of modular digital learning experiences through Agile sprints, using user insight and performance data to guide priorities.
· Owned and refined the product backlog, converting requirements and research findings into epics, user stories, tasks and acceptance criteria.
· Applied MVP and iterative-development approaches to test assumptions before committing further resources.
· Used product and user data to assess engagement, identify improvement opportunities and support evidence-based product decisions.
· Facilitated backlog refinement, sprint planning, product reviews and other Agile ceremonies in partnership with engineering teams.
· Managed competing stakeholder requirements and made prioritisation decisions based on expected outcomes rather than simply delivering requested features.
· Worked effectively in an evolving environment where user needs, product evidence and business priorities frequently changed.

Key Achievement:
· Improved communication of product vision and user requirements across development teams, contributing to delivery of 95% of planned roadmap objectives.
· Improved delivery processes, backlog structure and cross-functional collaboration, contributing to a 35% reduction in release timeline.
· Supported modular product improvements that increased user engagement and contributed to significant growth in platform usage.

FINLAB RESEARCH                                                                                                                                     JUL 2021 – DEC 2022
RESEARCH ASSISTANT

Supported quantitative and scientific research projects involving biomedical and laboratory data, statistical analysis, interpretation and academic publication.

Key Responsibilities:
· Collected, cleaned, organised and validated quantitative and qualitative research data from multiple sources.
· Conducted statistical analysis using SPSS and Excel, ensuring accuracy and reproducibility of research findings.
· Supported research design, literature reviews, data interpretation and preparation of scientific manuscripts.
· Worked collaboratively with researchers to translate scientific findings into clear written outputs.
· Evaluated evidence critically and contributed to evidence-based conclusions.
· Co-authored two peer-reviewed scientific publications in 2022

PEER-REVIEWED PUBLICATIONS: 

1. Ameliorative Potential of Methanolic Extract of Persea americana Leaves on Hepatic and 	Renal 	Injury
Journal of Medical Sciences, 2022 | [DOI: 10.3923/jms.2022.178.188]
2. In Vitro Antioxidant Properties and GC-MS Analysis of Solvent Extracts of Persea americana Leaf
Journal of Science Letters, 2022, pp. 07–14






EDUCATION & CERTIFICATIONS 	

MSc PUBLIC HEALTH RESEARCH
Conducted postgraduate quantitative public-health research using secondary population-health data, applying epidemiological and statistical methods to investigate relationships between demographic, social and reproductive-health factors.
· Managed and analysed complex population-level health data using SPSS.
· Applied descriptive statistics, chi-square analysis and logistic-regression techniques.
· Interpreted statistical associations and translated analytical findings into meaningful public-health conclusions.
· Critically evaluated research methodology, bias, limitations, ethical considerations and implications for policy and practice.
· Developed experience working across epidemiology, biostatistics, research methods, health needs assessment and evidence-based public-health decision-making.

· Product Management, Brainstation, UK                                                                                                   2025

· MSc Public Health and Community Wellbeing, Anglia Ruskin University, UK                                                            2024

· BSc Science Laboratory Technology (Hons), Ekiti State University, Nigeria     

· Scientific Research | Biochemistry | Laboratory Science | Quantitative Analysis | Research Methodology                                                           2021.

ADDITIONAL STRENGTHS
· Practical understanding of healthcare delivery and NHS clinical workflows
· Experience handling sensitive health and patient data in regulated environments
· Scientific fluency developed through undergraduate and postgraduate scientific study
· Published researcher with experience interpreting quantitative scientific evidence
· Able to communicate effectively across technical, scientific, clinical and non-technical audiences
· Experienced operating in ambiguous environments and adapting product direction as evidence develops
· Strong interest in the use of health data and digital technology to improve disease prevention, detection and health outcomes
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